
62V Chainsaw
MODEL # E6216CS

SAVE THESE INSTRUCTIONS
DO NOT RETURN THIS UNIT TO THE RETAILER.  PROOF OF PURCHASE WILL BE REQUIRED FOR 
WARRANTY SERVICE.
For assistance regarding the assembly, operation or maintenance of the unit, 
please call 1-833-871-4330 (in the United States) or contact Support@PioneerPowerEquipment.com.

Warranty service is available through an authorized Pioneer Power Equipment dealer.  To locate a dealer in 
your area, please call the number listed above or visit PioneerPowerEquipment.com/dealerlocator.
Service on this unit, both within and after the warranty period, should only be performed by an authorized 
dealer. When servicing, use only identical replacement parts.
All information, illustrations, and specifications in the manual are based on the latest product information 
available at the time of printing. We reserve the right to make changes at any time without notice.  The product 
may vary slightly from the illustrations contained in this manual.

IMPORTANT: Read this manual thoroughly before using this product.  Follow all instructions.
NOTE: Please refer to seller if there is any query.  
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SYMBOLS

Some of the following symbols may be used on this product. Please study them and learn their mean-
ing. Proper interpretation of these symbols will allow you to operate the product better and safer.

SYMBOLS DESIGNATION EXPLANATION
V Volts Voltage
A Amperes Current

Hz Hertz Frequency (cycles per second)
W Watts Power

min Minutes Time
Alternating Current Type of current

no No Load Speed Rational speed, at no load

/min Per Minute Revolutions, strokes, surface speed, orbits etc., per minute

Safety Alert Precautions that involve your safety.

Wet Conditions Alert Do not expose to rain or use in damp locations

Read The Operator’s Manual To reduce the risk of injury user must read and 
understand operator’s manual before using this product.

 Eye and Hearing Protection
Wear eye protection that is marked to comply with
ANSI Z87.1 as well as hearing protection when
operating this product.

Gloves Wear non-slip, heavy-duty protective gloves when 
handling the chain saw and the blade.

 Safety Footwear Wear non-slip safety footwear when using this 
equipment.

Kickback Tip contact can cause the guide bar to move suddenly 
upward and backward, which can cause serious injury.

Operate With Two Hands Hold and operate the saw properly with both hands.

One Handed Do not operate the saw using only one hand.

Bar Nose Contact Avoid bar nose contact.



The following signal words and meanings are intended to explain the levels of risk associated 
with this product.

WARNING

• To avoid serious personal injury, do not attempt to use this product until you have read this Owner's   
   Manual thoroughly and understand it completely. If you do not understand the warnings and  
   instructions in this Owner's Manual, do not use this product. Call 1-888-356-2258 for assistance. 

The operation of any power tool can result in foreign objects being thrown into your eyes, which 
can result in severe eye damage. Before operating a power tool, always wear safety goggles, 
safety glasses with side shields, or a full face shield when needed. We recommend a Wide 
Vision Safety Mask for use over eyeglasses or standard safety glasses with side shields. Always 
use eye protection that is marked to comply with ANSI Z87.1. 

•

SYMBOL SIGNAL MEANING

DANGER Indicates an imminently hazardous situation, which, if not 
avoided, will result in death or serious injury.

WARNING Indicates a potentially hazardous situation, which, if not 
avoided, could result in death or serious injury.

CAUTION Indicates a potentially hazardous situation, which, if not 
avoided, may result in minor or moderate injury.

CAUTION (Without Safety Alert Symbol) Indicates a situation that may 
result in property damage.

SYMBOLS



2. Layoutitems supplied (Fig. 1)

1. Rear handle
2.
3. Switch lock
4. Battery slot
5. Protective cover
6. Saw chain
7. Guide bar
8. Claw stop
9. Hand guard/chain brake
10. Bow-type handle
11. Chain tensioning wheel
12. Chain cover
13. Side cover screw nut
14. Oil tank plug
15. Oil tank with level indicator
16. Housing
17. Ventilation openings
18. Battery* 
19. Charging unit*
20. Socket wrench

3. Items supplied
Fig. 1 (1-19)

*not included

Unpacking
• Open the packaging and remove the device carefully.
• Remove the packaging material as well as the pack-

aging and transport bracing (if available).
• Check that the delivery is complete.
• Check the device and accessory parts for transport 

damage.
• If possible, store the packaging until the warranty 

period has expired.

ATTENTION
The device and packaging materials are not toys! 
Children must not be allowed to play with plastic 

-

1. Introduction

MANUFACTURER:
Zhejiang Sunseeker Industrial Co.,Ltd.
988, Jinde Rd, Jiangdong Industrial Park,
Jinhua, Zhejiang, 321000, China

DEAR CUSTOMER,
We hope your new tool brings you much enjoyment 
and success.

NOTE:
According to the applicable product liability laws, the 
manufacturer of the device does not assume liability 
for damages to the product or damages caused by 
the product that occurs due to:
• Improper handling,
• Non-compliance of the operating instructions,
• Repairs by third parties, not by authorized service 

technicians,
• Installation and replacement of non-original spare 

parts,
•
• A breakdown of the electrical system that occurs 

due to the non-compliance of the electric regu-
lations and VDE regulations 0100, DIN 57113 / 
VDE0113.

WE RECOMMEND:
Read through the complete text in the operating in-
structions before installing and commissioning the 
device. The operating instructions are intended to 
help the user to become familiar with the machine 
and take advantage of its application possibilities in 
accordance with the recommendations. The operat-
ing instructions contain important information on how 
to operate the machine safely, professionally and 
economically, how to avoid danger, costly repairs, re-
duce downtimes and how to increase reliability and 
service life of the machine.
In addition to the safety regulations in the operating 
instructions, you have to meet the applicable regula-
tions that apply for the operation of the machine in 
your country. Keep the operating instructions pack-
age with the machine at all times and store it in a 
plastic cover to protect it from dirt and moisture. 
Read the instruction manual each time before op-
erating the machine and carefully follow its informa-
tion. The machine can only be operated by persons 
who were instructed concerning the operation of the 
machine and who are informed about the associated 
dangers. The minimum age requirement must be 
complied with. 
In addition to the safety requirements in these oper-
ating instructions and your country’s applicable regu-
lations, you should observe the generally recognized 
technical rules concerning the operation of wood-
working machines.

6



4. Proper use

intended for sawing wood and felling trees in private 
areas,
unsuitable for sawing plastic, masonry or construction 
materials that are not made of wood,
intended for use in accordance with the descriptions 
and safety instructions in this operating manual.

The equipment is to be used only for its prescribed pur-
pose. Any other use is deemed to be a case of misuse. 
The user / operator and not the manufacturer will be 
liable for any damage or injuries of any kind caused as 
a result of this.

Please note that our equipment has not been designed 
for use in commercial, trade or industrial applications. 
Our warranty will be voided if the machine is used in 
commercial, trade or industrial businesses or for equiv-
alent purposes.

5. Safety instructions
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Additional safety instructions
• Familiarise yourself with the chainsaw sawing 

technique in detail before use. Information can be 
found in specialist literature. We recommend attend-
ing a suitable training course.

• This device is not designed to be operated 
by persons (including children) with impaired 
physical, sensory or mental capabilities, or who 

knowledge, unless they are being supervised by 
a person who is responsible for their safety or 
they are receiving instructions about how this 
device is to be used. Children should not be left 
unattended, to ensure they do not play with the 
device.

• Under the following conditions, switch the de-

- if the device is left unattended;
- before checking, cleaning or other work on the 

device;
- if the device starts to vibrate excessively.

• When sawing, make sure that no persons (in 
particular children) or animals are inside the 
working areas.

• Check the area in which the device is to be used 
and remove any stones and wires that could be 
caught and ejected by the chainsaw, to avoid 
any danger to persons and device wear.

• Ensure that the saw chain does not come into 
contact with the ground or other objects.

• Wait until the electrical tool has come to a stand-
still before setting it down.

• During interruptions to work, never leave the de-
vice unattended and store it in a safe location.

• -
ing it to another site of work.

• Ensure that all protective equipment and han-

attempt to put a device into operation if it is not 

have been made to it.
• Only operate the device in the technical condi-

-
turer. Any liability of the manufacturer for damages 
resulting from unauthorised changes to the device 
is excluded.

• Spare parts must comply with the requirements 
 Therefore only use 

original spare parts or spare parts approved by the 
manufacturer. When replacing parts, please observe 
the installation instructions provided and remove the 
battery beforehand.

•
both hands and hold it away from your body. Before 
starting the device, make sure that the cutting de-
vice is not touching anything. Hold the device by the 
insulated surfaces of the handles because the cut-
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� Warning! This electric tool generates an electro-
-

pair active or passive medical implants under certain 
conditions. In order to prevent the risk of serious 
or deadly injuries, we recommend that persons with 
medical implants consult with their physician and the 
manufacturer of the medical implant prior to operat-
ing the electric tool.

Battery
Vapours may leak out in case of unauthorised use or 
when using a damaged accumulator. Bring fresh air 

Vapours may irritate the respiratory system.

�
Never use damaged, defective or deformed accumu-
lators. Never open or damage the accumulator or let 
it fall on the ground.
Never charge the battery in an environment with ac-

Battery to be used at the ambient temperatures be-
tween 10°C and +40°C only.
Never put the battery on heaters and do not expose 
it to strong sunlight for a long time.
After being subject to heavy load, let the battery cool 

Short circuit - do not bridge the accumulator contacts 
with metal parts.
The accumulator must be packaged (plastic bag, 
box) or accumulator contacts must be sealed up for 
accumulator disposal, transport or storage.

Residual risks
Even when the device is used properly and all safety 
regulations are complied with, there still may be some 
residual risks.
• Cutting injury
• Hearing damage

A longer stay in the immediate vicinity of the run-
ning unit may cause hearing damage. Wear ear pro-
tectors!

• Damage to health arising from vibrations to hand 
and arms if the device is used for a long time or if 
the device is not guided and evaluated properly.

• Vibration dampening systems do not guarantee pro-
tection against Raynaud syndrome or carpal tunnel 

-
gers and the wrist must be thoroughly monitored in 
case of regular, continuous use of the device.
If symptoms of the illnesses indicated above oc-
cur, contact a doctor immediately. To reduce the 
risk of Raynaud syndrome, keep your hands warm 
while working and take breaks at regular intervals.

Despite the observance of the operating instructions 
there still may be some hidden residual risks.

ting device can come into contact with exposed live 

switch must not be locked.

Other safety instructions
Keep children and other persons including animals in 
a safe distance when using the appliance. Minimum 
safe distance is 10 m.
Provide adequate lighting or good lighting conditions 
when working with the machine.
Wear suitable protective clothing such as sturdy shoes 
with non-slip sole, robust long trousers, gloves, safety 
glasses and hearing protection!

Do not wear loose clothing or jewels. Hear, clothing 
and gloves must be out of reach of moving parts as 
they could get caught by the rotating parts. Do not use 
the appliance when barefooted or in open sandals.

Electrical hazard , keep at least 10 m distance away 
from electrical power lines.

During appliance operation, it is necessary to take a 
-

der are being used.
� Be careful when going backwards – risk of tripping!

Immediately remove cut branches/knots from the work 
area to prevent injuries.

starts cracking and falling down, move to the side im-
mediately and keep safe distance from the falling wood 
as it can hurl back up and cause injuries.

replaceable battery from the appliance when the saw 
chain gets blocked. Remove the blocked object.

hands and with a distance from your body.
Before starting the device, ensure that the cutting unit 
is not touching anything. 
Before starting the device, ensure that the cutting unit 
is not touching anything.

The ON/OFF switch and safety switch must not be 
locked.

� Before using, check the tightness and proper seat-
ing of all screwed and socket joints and protective 
equipment and if all moving parts are moving smoothly.

� It is strictly prohibited to demount, adjust and alien-
ate the protective equipment on the machine or put 
other protective equipment on the machine.

� Do not use the appliance if damaged or the safety 
equipment is defective. Replace any worn and dam-
aged parts.
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7. Before starting the equipment

Caution! 
has been fully assembled and all the settings have 
been actuated. Always wear protective gloves when 
working on the equipment to protect yourself against 
injury. Carefully unpack all parts and check that they 
are complete.

Installation
Installing the guide bar and saw chain

�  WARNING!
The teeth of the saw chain are very sharp! Protective 
gloves must be worn during all work on the chain. 
Risk of injury!
An incorrectly installed saw chain leads to uncon-

the chain, observe the prescribed running direction!
Place the chainsaw on a level surface.

Fig.2:
Use the tightening knob (A) and remove the chain 
guard (B) to accessthe drive pinion and bar seat.

Fig.3:

When inserting the 

Place the saw chain around the guide bar, starting 
at the top section of the bar. Insert the saw chain 
in the circumferential groove. 
chain, observe the correct running direction of 
the chain

Fig.4
Mount the bar (A) by inserting the stud bolt (B) in 
the groove (C) and push it towards the back of the
machine body.

Fig.5
Tilt the machine to make it easier to wind the chain 
around the drive sprocket.
Mount the chain (A) around the drive sprocket (B) 
and along the bar guide (C) being careful to follow 
the sliding direction.

Fig.6

Fig.7

Refit the guard (A), without fully tightening the nut or 
knob (B).

Turn the chain tension adjuster screw to achieve the
desired tension.

Fig.8
Raise the bar and tighten the guard nut.

NOTE
The tension of a new chain must be checked after a 
few minutes in operation, and adjusted if necessary. 

apply the chain brake.

Nominal voltage 60V DC

Battery type LBB60125,
LBC60140,LBC60280

Cutting Length 39 cm

Chain bar type 112329 K7 90 \ OREGON

Length of chain bar 16"(406mm)

Saw chain type 90PX056X \ OREGON

Chain Division (3/8”), 9.525 mm

Chain Thickness (0.043”), 1.1 mm

Number of drive links 56

Chain Speed Max 24 m/s

Toothing sprocket 6 teeth x 9.525 mm

Chain oil tank capacity 240 cm³

Weight without bar, chain and 
battery

Battery charge type

xxx kg

CGB6025U,CGB6055U
The charging temperature is between the range 
of 3°C to 57°C.
Battery storage and use in ambient temperature  45°C max

Sound and vibration
Sound and vibration values were measured in ac-
cordance with ISO 22868.

LpA sound pressure level                          93 dB(A)
LWA sound power level measured        1 00.9 dB(A)
LWA sound power level guaranteed     104.9 dB(A)
KWA uncertainty                                            3 dB(A)

Vibration emission value ah  m/s²
K uncertainty  m/s²

6. Technical data

The impact of noise can cause damage to hearing.
Total vibration values (vector sum of three directions) 
determined in accordance with ISO 22867.

-
cordance with a standardized testing method. It may 
change according to how the electric equipment is 

-
tional circumstances.

-
pare the equipment with other electric power tools.

Keep the noise emissions and vibrations to a 
minimum.
• Only use appliances which are in perfect work-

ing order. 
• Service and clean the appliance regularly. 
• Adapt your working style to suit the appliance. 
• Do not overload the appliance. 
• Have the appliance serviced whenever necessary.
•
• Wear protective gloves.

11
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Checking the chain brake
•
• Release the chain brake.
• Hold the chainsaw tight in both hands.
• Switch the chainsaw on. The chainsaw starts run-

ning.
• Tilt the hand guard in the direction of the guide bar tip. 

The chain must come to an immediate standstill!
If not, do not use the chainsaw and have it repaired 

• After work, regularly clean the visible mechanisms 
of the chain brake to remove chips and sawing resi-
dues.

Chain lubrication
�  CAUTION!

chain lubricating oil.

device.
• Check the oil level on the basis of the oil level in-

dicator.

�  CAUTION!
• Only add environmentally friendly, good quality 

chain lubricating oil (per RAL-UZ 48) to the chain 
saw.

• Do not add used oil. Used oil can cause skin can-
cer with extended and repeated skin contact, and 
is damaging to the environment! Used oil does not 
have the necessary lubricating characteristics and 
is unsuitable for chain lubrication.

• An oil other than the recommended oil can cause 
damage to the rail, chain and lubrication system.

• Make sure that no dirt gets into the oil tank.
• Avoid oil spillages. Always wipe up spilled oil.

(Fig.14)
• Check the oil level indicator (b) to make sure suf-

• Unscrew the oil tank cap (a). Before opening, clean 

• Carefully add the chain lubricating oil until it reach-
es the top mark on the oil level indicator (b).

Checking the chain lubrication
• Start the device (see section “Switching on and 

• Hold the running saw chain approx. 15 cm above 

chain lubrication, a light track will appear due to the 
oil sprayed from the saw chain.

Switching on the device
� WARNING!
Make sure the saw chain is not yet applied to the cut 
and that no other objects are touched. Risk of injury!
•

sure that no persons (in particular children) or ani-
mals are in the immediate vicinity.

Filling with chain oil
� CAUTION!
• Only add environmentally friendly, good quality chain 

lubricating oil (per RAL-UZ 48) to the chain saw.
• Do not add used oil. Used oil can cause skin can-

cer with extended and repeated skin contact, and 
is damaging to the environment! Used oil does not 
have the necessary lubricating characteristics and 
is unsuitable for chain lubrication.

• An oil other than the recommended oil can cause 
damage to the rail, chain and lubrication system.

• Make sure that no dirt gets into the oil tank.
• Avoid oil spillages. Always wipe up spilled oil.

Fig. 9
• Unscrew the oil tank cap (a).
• Carefully add the chain lubricating oil until it reaches 

the top mark on the oil level indicator (b). Oil tank 
capacity: max. 150 ml

• Screw the oil tank cap (a) on tightly by hand.

Inserting/replacing the battery
(Fig. 10)
• Charge the battery as described in the operating 

manual for the charge unit.
• Press the charged battery into the electrical tool until 

it latches fully.

(Fig. 11)
To remove, press the unlock button (1) and remove the 
battery (2).
� CAUTION! When not in use, protect the battery con-
tacts. Loose metal parts could short-circuit the battery, 

Commissioning

Chain brake
� WARNING!
Always check that the chain brake is working properly 
before use. If not, do not use the chainsaw and have it 

-
shop.
The chain saw is equipped with protective equipment 
activated by a chain brake, which brings the chain to a 
standstill within a fraction of a second in the event of 
kickback. With kickback, the chain brake will be trigged 
automatically through the contact of the hand guard 
with the left hand.
Therefore, always hold the chainsaw tight in both 
hands.

Manual activation of the chain brake (Fig.12)
• Tilt the hand guard in the direction of the guide bar 

tip.

Releasing the chain brake (Fig.13)
• Draw the hand guard in the direction of the bow-type 

handle.
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• Make sure that the chain brake is released before 
starting the chainsaw. To do so, draw the hand 
guard back in the direction of the bow-type handle. 
(Fig.15)

Fig.16:
• Press and hold down the switch lock (1).

Release the on/off switch. (Fig.18)

•
running.

Fig.17:
• Release the switch lock again.

•

Displaying the charge level
• By pressing the button on the battery it is possible 

to check the charge level with the battery charge 
indicator LED. (Fig.19)

-
es, the battery must be charged. If no LED lights up 
when the button is pressed, the battery is defective 
and must be replaced.

8. Operation

Please note that the statutory regulations governing 
-

other.
Make sure the chain saw is in a correct and prescribed 
working position before starting the motor.

� ATTENTION!
Do not operate the chainsaw with a defective or 
badly worn cutting device.

� WARNING!
Familiarise yourself with the chainsaw sawing 
technique in detail before use (see “Basic working 
technique”). 
Risk of injury!
Never allow children to operate the chainsaw. Do 
not allow persons to use the chainsaw, if they 
have not read the operating manual or received 
appropriate instructions for the safe and correct 
use of the chainsaw.
We recommend attending a suitable training course. 
The information provided here is for supplementary 
purposes only!

Before every use
• Check all parts are secure and inspect for visible 

defects.
• Check the device for correct chain tension.
• Test the function of the chain brake.
• Check chain lubrication.
• Check for any leaks.

Holding the device correctly
� Risk of injury!
• Never work on unstable ground!
• Never work above shoulder height!
• Never work when standing on ladders!
• Do not bend too far when working!
• Only use the device when the weather and terrain 

conditions are favourable!
•
• Be aware of obstacles in the working area.
• During work, always hold the device tight in both 

hands!
• Hold the device (Fig. 20):

- with the left hand on the bow-type handle.
- with the left hand on the handle.
- whilst balanced in a stable stance.

How to saw correctly!
• Scan the working area and remove any interfering 

objects.
• At the start of work, check that the device is safe.
• Hold the device in both hands as prescribed.
• Switch on the chainsaw before applying it to the cut.
• Exert regular pressure on the device and do not ap-

ply excessive force.
• If possible, apply the device to the branch you wish 

to saw with the claw stop.

� ATTENTION!
If the cutting device touches a foreign body, or the 

-

the electrical device to come to a halt. Remove the bat-
tery and implement the following measures:
• check for damage
• check for loose parts and fasten all parts
• replace damaged parts with equivalent parts or have 

them repaired.

After use
� Risk of injury!

down! The saw chain will run on for a short time after 

• Stop the motor.
• Wait until all moving parts have come to a complete 

standstill.
• Remove battery.
• Place the protective sheath on the cutting unit.
• Apply chain brake.
• Leave the device to cool down.

Basic working technique
� Risk of injury!
This section examines the basic working tech-
nique for using the device. The information pro-
vided here does not replace the many years of 
training and experience of a specialist. Avoid any 

Careless use of the device can lead to serious in-
juries and even death!
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Sawing technique
Pull sawing (Fig. 21)
With this technique, sawing takes place with the un-
derside of the guide bar from top to bottom.
The saw chain pulls the device forwards and away 
from the user. With this action, the front edge of the 
device forms a support, which absorbs the forces that 
arise on the tree trunk during sawing. With pull sawing, 

-
vice and is able to better avoid kickbacks. This sawing 
technique should therefore be used if possible.
Push sawing (Fig. 22)
With this technology, sawing takes place with the top 
side of the guide bar from bottom to top. The saw chain 
pushes the device backwards, towards the user.

� WARNING!
If the guide bar tilts, the device may be jerked towards 
the user with great force. If the user does not balance 
the backward force of the saw chain with their body 
strength, there is a risk that only the tip of the guide 
bar will remain in contact with the wood and kickback 
will occur.
Risk of death or serious injuries!

Felling a tree
� Risk of injury!
Felling and branch removal work may only be per-
formed by trained personnel! There is a risk of life-
threatening injuries!

Fig. 23
Before starting felling work, make sure that:
• no bystanders or animals are in the felling area (A).
• a clear evacuation route, free of obstacles, is avail-

able to all participants. Withdrawal (B) takes place at 
an oblique angle to the felling direction.

• the area around the trunk is clear of obstacles (risk 
of tripping!).

• the nearest workplace is at least 2½ trunk lengths 
away. Before felling, check the felling direction of the 
tree and make sure that no obstacles, persons or 
animals are within a distance of  2½ tree lengths.

Fig. 24

Trunks lying flat on the ground (Fig. 25)

Tree felling takes place in two steps:
• Saw a felling sink in the trunk of around one third of 

its diameter, on the side of the felling direction (1).
• On the opposite side (2) make the felling cut, which 

must be slightly higher than the felling sink (approx. 
3–5 cm).

� Risk of injury!
Never saw fully through the trunk. The area (C) serves 
as a “hinge” and ensures the correct felling direction. 
During felling, only stand to the side of the tree you 
intend to fell! There is a risk of life-threatening injuries!

• Cut around halfway through the trunk, then turn it 
over and saw through the other side.

� 

� Damage to the device!
Ensure that the guide bar does not come into contact 
with the ground when sawing through a tree trunk!

Fallen trunks (Fig. 26)
We recommend supporting trunks on a sawhorse 
when sawing through them. If this is not possible, the 
trunk should be lifted with the aid of supporting boughs 
or with support blocks and supported.
• -

eter from top to bottom, and then make the subse-
quent cut from bottom to top.

• -
eter from bottom to top, and then saw through from 
the top.

� Risk of injury!
Do not saw trunks that are strained! Splitting wood or a 
tilted guide bar can result in serious injuries!

Removing branches (Fig. 27)
• Always work on the side opposite the respective 

branch.
• Start at the bottom of the branch and work up.
• Saw into the branch 10–15 cm from the branch base 

from bottom to top, to 1/3 of the branch diameter (1).
• Saw through the branch slightly further out from top 

to bottom (2).
• Perform a cut tightly against the trunk (3). Make the 

cut from top to bottom.
•

limbs once the branches have been sawn along their 
length.

� Risk of injury!
With branches that are supported or strained, the saw 
chain can wedge in the wood!

9. Cleaning and maintenance

� WARNING!
Always remove the battery from the device before all 
work on the electrical tool. Danger of injury due to the 
sharp cutting teeth! Wear safety gloves.

� In the interest of your safety!
Only perform the maintenance work described here 
yourself. All other work - in particular motor mainte-

specialist. Unprofessional work can lead to device 
damage and therefore also to injuries.

Cleaning and maintenance overview
After every use
• Clean the device.

Regularly, depending on the conditions of use
• Retighten the saw chain.
• Clean guide bar oil guide groove.
• Sharpen the saw chain.
• Check the saw chain oil level, top up if necessary.
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• Store the battery and the device separately from 
each other. 

• Charge the battery before storing it for the winter. 
• In case of longer breaks between use, always 

drain the chain lubricating oil from the device.
• Place the protective sheath on the cutting unit.
• Keep the device, and its plastic components in par-

-
taining oil, penetrating oil etc. They contain chemi-
cal substances that may damage or destroy the 
plastic parts of the device. 

• Fertilisers and other garden chemicals contain 
substances which can have a heavily corrosive 

to these substances. 

11. Disposal and recycling

The equipment is supplied in packaging to 
prevent it from being damaged in transit. The 
raw materials in this packaging can be reused 
or recycled. The equipment and its accesso-
ries are made of various types of material, 
such as metal and plastic. Defective compo-
nents must be disposed of as special waste. 

Ask your dealer or your local council.

Old devices must not be disposed of with house-
hold waste!

This symbol indicates that this product must 
not be disposed of together with domestic 
waste in compliance with the Directive 
(2012/19/EU) pertaining to waste electrical 

and electronic equipment (WEEE). This product must 
be disposed of at a designated collection point. This 
can occur, for example, by handing it in at an author-
ised collecting point for the recycling of waste elec-
trical and electronic equipment. Improper handling 
of waste equipment may have negative consequenc-
es for the environment and human health due to po-
tentially hazardous substances that are often con-
tained in electrical and electronic equipment. By 
properly disposing of this product, you are also con-

You can obtain information on collection points for 
waste equipment from your municipal administration, 
public waste disposal authority, an authorised body 
for the disposal of waste electrical and electronic 
equipment or your waste disposal company.

Batteries and rechargeable batteries do not be-
long in the household waste!

As the consumer you are required by law to 
bring all batteries and rechargeable batteries, 
regardless whether they contain harmful sub-

stances* or not, to a collection point run by the local 
authority or to a retailer, so that they can be disposed 
of in an environmentally friendly manner.
*labelled with: Cd = cadmium, Hg = mercury, Pb = lead
• Remove the batteries from the laser before dispos-

ing of the machine and the batteries.

Cleaning
� WARNING!
Do not use water or liquid cleaning products.
� CAUTION!
Clean the device after every use.
An unclean device will lead to material damage and 
malfunctions. 
• Use a damp cloth and a soft brush to clean the de-

vice.
•

on the guide rail, saw chain, chain wheel and chain 
cover with a soft brush.

• Keep the ventilation slots clean and free of dust.

Maintenance
Re-tightening the saw chain
The saw chain must not sag, although it should be pos-
sible to pull it 1-2 millimetres away from the guide bar in 
the centre of the guide bar.
•

the guide bar can be moved by hand.
• Turn the chain tensioning wheel anticlockwise, so 

that the chain is tensioned.
• Turn the saw chain by hand, to check it runs freely. It 

must glide freely in the rail.
• Tighten the handwheel for fastening the rail and 

chain cover.

NOTE
The tension of a new chain must be checked after a 
few minutes in operation, and adjusted if necessary. 

apply the chain brake.

Cleaning the guide bar oil guide groove
• Dismantle the guide bar.
• Clean the oil guide groove of dirt with a suitable tool. 

Use a plastic spatula, do not use steel tools!
•

Sharpening the saw chain
Special tools are required to sharpen the saw chain; 
these ensure that the chain cutting edges are sharp-
ened at the correct angle and to the correct depth. 
We recommend having the saw chain sharpened by 
a specialist.

Service information
Please note that the following parts of this product are 
subject to normal or natural wear and that the follow-
ing parts are therefore also required for use as con-
sumables.
Wear parts*: Saw chain, guide rail, chain oil, carbon 

* Not necessarily included in the scope of delivery!

10.Storage

• Store the device in a dry and frost-free (10-25 °C) 
place. 

15



12.Troubleshooting guide

Fault Possible cause Remedy

The equipment does not work
Battery empty Charge battery

Battery is not correctly inserted Remove battery and insert again

Equipment operates intermittently

Loose connection (external)

Consult a specialist workshop.Loose connection (internal)

ON/OFF switch defective

Saw chain is dry

No oil in the tank Top up with oil

Vent in the oil tank cap is 
blocked Clean the oil tank cap

Oil outlet is blocked Clear the oil outlet

Chain/guide bar is hot

No oil in the tank Top up with oil

Vent in the oil tank cap is 
blocked Clean the oil tank cap

Oil outlet is blocked Clear the oil outlet

Chain is blunt Re-sharpen or replace the chain

Chain is overtensioned Check the chain tension

Chainsaw judders, vibrates or does 
not saw properly

Chain is undertensioned Adjust the chain tension

Chain is blunt Re-sharpen or replace the chain

Chain is worn Replace the chain

Saw teeth point in the wrong 
direction correct direction
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